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A. Read the case; Carter Cleaning Co. (p.56) and answer questions 2-22, 2-24, and 2-25.
Questions 
2-22. Is it true, as Jack Carter claims, that “we can’t be accused of being discriminatory because we hire mostly women and minorities anyway”? 
No, it is not. The hiring practices at the company are not formal and do not take into account the required legal considerations. Just by having several women and minority persons do not mean that the hiring practices are compliant to laws. For instance, women job applicants are subjected to unfair questioning. 
2-24. How should she and her company address the possible problems of age discrimination? 
[bookmark: _GoBack]The company should promote and compensate the employees based on the experience and length of stay in the firm. For instance, the older man should earn considerably higher than the youthful employees. 
2-25. Given the fact that each of its stores has only a handful of employees, is her company in fact covered by equal rights legislation? 
Yes, it is. Despite the small work force, the law recognizes that every employee has equal rights against any forms of discrimination and harassment based on skin color, religion, gender and age among others. 

B. Watch the video and answer the following related questions:
1. Sexual harassment cases like this one often boil down to "her word v. his word". What evidence do YOU believe would be critical in deciding such a case?
First, it is important to make a psychological and biological assessment of a victim which often could yield important insights if they were harassed. A report by a psychologist would affirm the claims if true or untrue. Secondly, forensic evidence could also be used to substantiate claims for instance, if inappropriate texts were sent, or if a victim’s room shows signs of struggle etc. 

B. Did Yale respond appropriately? How should universities like Yale and NKU (a recent case) respond?
The University did not give a satisfactory response. The message sent out was only for damage control and showed no seriousness in trying to solve the problem. Besides, repeated denial to schedule an interview casts the institution in a bad light since it did not precisely offer adequate explanation or respond to other arising question of sexual harassment on the campus. When such an issue occurs, it is important for management to hold a series of meetings not just with the media but also with students and key stakeholders to determine a common cause. 

C. Are sexual harassment cases on university campuses, in your estimation, rare or common? What can be done to prevent such cases?
In my view, they are very common even when the mainstream media does not highlight about them. For prevention, it is important for advocacy and non-governmental actors to join the student community and further offer sensitization against all forms of sexual harassment. 
